Business Strategy for the Inspired
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WHY:

Email is one of the fastest, most effective, low (or no) cost ways to keep in touch
with your clients, offer them new services, deals, coupons, tips and tricks, or just
to say hi when you haven't heard from them in awhile. It's a very unobtrusive

way to get the word out to your customers without being salesy or spammy, and
truthfully, people love to hear from you as long as you're offering value to them.

It's also a great way to “schedule” your marketing in a way that aligns with your
brand, your marketing calendar, and to boost sales in slower periods of business.
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If you already have your calendar in place, take a look at the campaigns that are on it and the duration for
those campaigns. Make sure you have 5-10 emails in place for each one. You can write these ahead of time
and schedule them in your email platform to go out to your list as soon as your new campaign launches, or
right before to make them aware of it in advance.

WHEN:

The best open rates on email happen Tuesday through Friday.

THINGS YOUR CUSTOMERS WANT TO KNOW:

e Build momentum
Tell your customers about any upcoming sales, personal projects, or events in
advance.
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Facelsot Opprenios

WHY:

People LOVE talking to people. That's why social media is so important: your customer or client is
out there in the ether, waiting on a conversation with you. Take a look at any random community
group on Facebook, and search it for some of your business keywords to find people talking about
what you offer.

Example:
“hair” will bring up people searching for recommendations on a hair stylist. “Paint” will get you
results for people looking to hire a painter, or what the best kind of paint is to buy.

HOW:
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Facelpote Oprenay

WHEN:

Groups are more active around 7:30 am, noon, 3-4 pm, and 8-9 pm.

SOME TIPS AND TRICKS:

e |t's called “social media” for a reason. Be sociable and friendly, on
o |
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Facelpost [essercper

WHY:

Facebook messenger is a direct line to your customers, from anywhere, at any time. If they are
currently your friends (on your personal profile, not your business page) pop in and say hi. Get in
front of them, and engage. The point is not to sell, but to show genuine interest in THEM. People
love talking about themselves, and that is providing value to them.

HOW:

Find 3-5 people a day to talk to, and open up a conversation with them. The
longer it's been since you've spoken with them, the better. Ask questions about
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Facelpoot

e [f they personally show interest in your serviCes, then you can offer. If it isn't an urgent need,
ask if they'd like to be added to your email list instead.

e [fyou're really stuck on what to say, you can schedule your free call with me and I'll give you the
same exact script that | personally use that gets me 3-5 referrals per week. Click the link below:

https://www.crystafoster.com/bookings-checkout/your-free-explosive-biz-strategy-session-1/book

COST:
Free
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TIPS AND TRICKS:

e [t's imperative that you make your freebie something valuable to your customer. It's still a
business transaction - it's technically NOT free. They are giving you their information in
exchange for a product or service, so it's a barter based off mutual trust.

e Make sure you deliver! Scamming for email addresses isn't cool - and I've been on the receiving
end before, as I'm sure you have. Give, and ye shall receive. ;)

e Don't give away the farm! Your freebie should be valuable, but not so valuable it will break the
bank. Again, make sure you can deliver on your promises. People have to trust you in order to
do business with you.

e Do you know what your customers want? What would get them to say YES to your freebie? If
you aren't sure, or need help getting it set up, I'm your girl. Go here for your free strategy
session and we'll get it ironed out:

https://www.crystafoster.com/bookings-checkout/your-free-explosive-biz-strategy-session-1/book
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When others recommend you, they are right there in the comment section “vouching” for you and
your services. These people ALSO know people, and that expands your network and your reach. If
people can trust your friends, they're 85% more likely to trust you.

HOW:

Remember that freebie? Turn it into an incentive for your sales ambassadors, or create a new one
just for them. Be specific about what you'll offer them in exchange for seeking you out online and
recommending you to others in their free time.

WHEN:
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1.Check and respond to all your emails, text messages, phone calls, voice mails, and
instant messages twice per day.

m Using a set time to respond to messages every day will quickly increase your
appointments, service calls, and sales — and ultimately save your sanity and your time.

= Hot Tip: In the event you aren't already conducting business with a customer, respond
immediately. People are impatient and need instant gratification. Not only will an
immediate response almost guarantee you the sale, it instantly builds trust with your
client.

2. Ask for 2 referrals, testimonials, or reviews every day.
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That's it! These tactics will boost your organic reach to the maximum, get you massive exposure,
and get you free, qualified leads daily. All you have to do is put it into action!

Now, if you're still not sure these will work for you, | encourage you to schedule your
free business strategy call with me now. It's a free call designed to help you get more

business, more clients, and more money than going it alone.

Il answer any questions you have, and you'll even get a personalized action plan to make your
business goals a reality. There's no obligation and zero risk!

And yes, this is actually going to benefit YOU - there's no fluff involved.

%usiness Strategy for the Inspired
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